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Measures to Facilitate Students’ Schooling at NCU in Response to the Epidemic

of Novel Coronavirus
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According to Article 28 of the University Act and Article 38 of the Junior College Act, students’ schooling
and other affairs relating to students’ status shall be listed in the academic rules of universities and then reported
to the Ministry of Education for future reference. However, if the authorities of educational institutions confirm
that an event affecting normal learning occurs, a university may evaluate the circumstances of each individual
case and then leniently implement a proper and flexible mechanism of university study to help students overcome
the obstacle.

F AT l’ﬁ*ﬁ”ff&% R UEE S KT A PHRT BRIV EY B%jjﬁb%? 2
T LRFAZTORE S WALTIEZ Y ER PERFIEE 0 FTer TERAT
WUBARHFE XA F LA R ) R EERE R0 &Rk FREPL
Y P F] ek bR s e

In response to the epidemic of novel coronavirus, the authorities have confirmed that this epidemic is an
event affecting normal learning and enrollment. In order to facilitate students’ normal learning and enrollment and
avoid the negative impact on their right to education due to their being unable to arrive at NCU in time, NCU
provides a flexible mechanism of university study according to “Measures to Facilitate Students’ Schooling at
NCU in Response to the Epidemic of Novel Coronavirus.” The president of NCU has approved the measures in
order to provide timely assistance.
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NCU provides students with various assistance as follows:

Regarding enrollment, tuition payment, evaluation of academic performance, transcripts, and suspension

and resumption of schooling, please contact the Division of Registrar at 03-4227151#57126 to 57129;

ncu7121@ncu.edu.tw.
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With respect to selecting and taking courses, please contact the Division of Curriculum at

03-4227151#57166 to 57171; ncu57170@ncu.edu.tw.
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Concerning methods of payment, please contact the Division of Cashier at 03-4227151#57346;

cmyang@cc.ncu.edu.tw.
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For international students: Please contact the Office of International Affairs at 03-4207094;

yvonne@ncu.edu.tw (for mainland Chinese students); lotus@ncu.edu.tw (for overseas Chinese students );
cathychang0603@ncu.edu.tw ~ ruhualo@ncu.edu.tw (for foreign degree seeking student).
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Applicable subjects:

New students ~ re-students and Current International Students whose entry into Taiwan are
restricted or deferred by the announcement of the Central Epidemic Command Center during the second semester
of the 110th academic year (Those who go abroad with approved valid reason and cannot return back to Taiwan,
due to the entry restrictions in response to COVID-19 outbreak, can apply to these measures by submitting a
special official document.)
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I. Enrollment The period for printing out the tuition bill: Jan. 21 to Feb. 13
and Tuition 2.8 pHA A b p 1202222 137
Payment Deadline for tuition payment: Feb. 13
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Deadline for the application for deferred enrollment: Feb. 25
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The date of enrollment and the first day of school in the second semester

of the 110w academic year: Feb. 14 (Monday), 2022
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(1) If you could not finish the enrollment process within two weeks since the
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first day of school, you should at least complete the process before Mar. 25.

Application process: Fill out the “Application for Deferring

Enrollment in Response to the Epidemic of Novel Coronavirus” (please

download application form 1-25-1 at the website of the Division of

Registrar) and then email it to notify the Office of International Affairs (For

non-Taiwanese students) and the Office of Academic Affairs.

After one of the offices is notified, you are permitted to finish the

enrollment process within one-third of the semester (six weeks) since the

first day of school according to the established enrollment process.
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(1) With the approval of the Office of Academic Affairs, undergraduates

impacted by epidemic control are not restricted by the rule that requires

them to take the minimum number of course credits in each semester. The

standard charge for undergraduates is consistent with that for super seniors.

An undergraduate taking 9 or less than 9 credits should pay the credit fee

and a portion of the incidental fee according to the standard charge

stipulated by the college he or she belongs to. An undergraduate taking 10

or more than 10 credits should pay the full tuition fee and the full incidental fee.

The standard charge for postgraduates remains the same as the current

regulation stipulates it. Postgraduates have to pay tuition and the incidental fee

every semester when at school. Also, postgraduates have to pay the credit fee

based on the number of credits taken in each semester.
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(IV)If you are unable to return to NCU to continue your schooling within 6

weeks after the extended date of the first day of school and there are no other

alternative measures, you should apply for suspension of schooling because you

will miss one-third of the curriculum progress. The period of your suspension of

schooling will not be included in the time limit regulated by “Study Regulations

of NCU.” During this period of suspension of schooling, you do not have to pay

tuition, the incidental fee, the credit fee, and the computer and Internet fee. If

you apply for suspension of schooling after Mar. 28 (already six weeks after the

first day of school), you will still have to first pay any related fees . The fees
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V) Methods of payment: China Union Pay or Telegraphic Transfer
China Union Pay: Cashier Division
http://0ga.ncu.edu.tw/ncuoga/cashier/index.php
Telegraphic Transfer: Acquire the bank account from Office of International
Affairs.
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If you wish to apply for retention of student status, you do not have to do it
personally at NCU.Application process: Fill out the “Application Form for
Student Status Retention” (please download application form 1-02 at the
website of the Division of Registrar) and then email it to notify the Office of
International Affairs (For non-Taiwanese students) and the Office of Academic
Affairs. You do not have to complete the enrollment process nor to pay the
tuition first.
(C)FFrEFHRDEPRE > FF FRBZFREFELFT  ETH
Lo
(111) If the term of the retention of your student status expires but you still could
not go through the enrollment process, NCU administrators will extend the
term on the basis of your actual need.
= (- )4e iR PA £ 1 2022-% 02/09-02/23 »
F 2k () Period for selecting and dropping courses online: Feb.9 to Feb. 23
111. Course L A~ g 28 Bl 5 A B W AR R
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Regarding courses without a limit to the number of people who can take them,
courses without other restrictions or courses with a limit to the number of people
who can take them but the limit has not been reached, Please use the course
selection system to select or drop these courses.
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(11) Period for manually selecting and dropping courses: Feb. 25 to Mar. 02
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Application for manually selecting and dropplng courses: Courses whose limit
to the number of people who can take them has been reached or courses with
specific restrictions cannot be selected using the course selection system. These
courses can be selected manually with the “Application Form for Manually
Selecting and Dropping Courses.” If you cannot attend the courses that are
successfully selected by you in the period for selecting and dropping courses
online, you can apply for manually selecting and dropping courses.
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Application process: Firstly, go to the website of the course selection system,
print out the “Application Form for Manually Selecting and Dropping Courses”
and fill out the form. Secondly, acquire via email the approval of the lecturers
teaching the courses you wish to attend. Thirdly, email the form along with the
emails containing those lecturers’ approval to the offices of the
departments/institutes offering those courses you wish to attend. The clerks at
the offices will then submit your application form to the directors of the
departments/institutes. After the directors sign or stamp their seals on your form,
it will be sent to the Division of Curriculum.
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Some courses specifically require students’ obligatory presence in the very first
class: Those who have successfully selected these courses, those who wish to
select these courses, and those who select these courses manually have to email
the lecturers of these courses in advance to explain why you cannot attend the
very first class so that they can make corresponding arrangements or
adjustments.
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If you cannot attend any class during the period for manually selecting and
dropping courses due to epidemic control and then you find that the courses you
have selected do not suit you after you come back to NCU to attend those
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courses, you can apply for dropping courses or selecting other courses with the
“Sheet of Dropping and Selecting Courses after the Due Date” within two
weeks after the period for manually dropping and selecting courses ends (by
Mar. 16). Please submit the sheet to the Division of Curriculum after the
lecturers of the courses you wish to drop or select sign on the sheet. If you wish
to drop any course after Mar. 16, please go through the course withdrawal
procedure (Mar. 28 to May. 13).
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(1) If epidemic control causes any unusual situation to any undergraduate, the
undergraduate affected by the situation can apply for reducing the number of
courses (the number of courses selected by the applicant will not be restricted by
the rule that requires the minimum number of course credits for an
undergraduate to take in each semester) with the approval of his or her advisor,
the director of his or her department, and the tutor of his or her college.
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Application process: Download the following file: “5-06 Application Form for
Reducing the Number of Course Credits Required in Each Semester” at the
website of the Division of Curriculum. Acquire your advisor’s approval via
email. Forward the email that contains your advisor’s approval to the office

of your department. After the director of your department signs the
application form, it will be submitted to the Division of Curriculum.
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IV. Methods of
Taking Courses
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(I) Students may contact lecturers to discuss issues including course progress
and autonomous learning.
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(I1) Upon approval of a lecturer at the department/institute, a teaching assistant
may assist the lecturer in recording video and audio of the course, the content of
the PPT file on the computer screen, and the audio of the lecturer’s instructions.
The recordings will be uploaded to the platforms including the LMS and the
ee-class for students taking the course to watch online.
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(111 The Office of International Affairs at NCU could help to make
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arrangements for you to take courses at a sister university. Any NCU student
affected by an unusual situation may be arranged to attend courses at any of
NCU’s sister universities in mainland China in the present semester with
approval from the student’s department/institute at NCU,NCU and from the
sister university.
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(IV) NCU grants its students the flexibility in taking courses. Students affected
by epidemic control can select and take courses provided by the foreign
universities recognized by the Ministry of Education of Taiwan after the
students acquire approval of their department/institute and NCU.
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Note: If you wish to take courses according to Method (111) or Method (1V), you
should notify the Office of International Affairs in advance. In addition, you still
have to pay for the tuition, incidental fee and credit fee of this semester. If the
other university that you attend has any chargeable service or item that you need
to pay for, you should pay that university for the service or item according to
that university’s rule. Furthermore, you should send your transcript or credit
certificate of the courses taken at that university back to NCU so that the
documents can be archived. If any course taken at that university involves the
recognition of graduation qualification, you will still have to complete the
process of transferring and waiving credits.

V. Test Scores
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(I) You can designate a proxy to ask for a leave on your behalf. If you are absent
from any class due to epidemic control, your absence will not be the basis for
any reduction in the scores of your academic performance this semester.
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(1) If a student is unable to fully participate in a course or in each test due to
epidemic control, the lecturer of the course should adjust the evaluation method
of the student’s academic performance. Make-up tests or other remedial

measures can be used or taken to cope with the student’s grades. The grades of
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the make-up tests will be taken as effective grades.
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VI. Asking for | 2 /&4 H e m % 3 35 0 03-4227151#57221 > email : yylin@ncu.edu.tw °
Leave Students should apply for leave online.
Log in portal system-> Service Desk->Student Leave
Concerning applying for leave, please contact the Guidance and Counseling Section
at 03-4227151#57221; yylin@ncu.edu.tw.
=~ KE A GHLARE - RE - IFF L 2 G IR G HE A
s YA email ¥ oA REA] (LA R BREipeE
nE If you wish to apply for suspension of schooling, reenrollment, or dropping out
95 of school, you do not have to come to NCU in person. Please fill out an
application form and then send an email along with the
VII. form to notify the Office of International Affairs (for non-Taiwanese students).
Suspension of | Clerks at OIA will go through the application process on your behalf.
Schooling, (-)k®E :
aRr:a(tjanrollment, (1) Suspension of schooling:
Withdrawal 182 ZFRRE&ZE > ¢ PP R RE > RE2 R T
from School 2 REHR e 2 BFEF 56N (2022F 3% 25 p w)yHL R

S LA RF(AE)CELFEAMET c L AFHEF BV
s o AEERBFHRAEILE R TR L F 0 T AR
R T RRTHIERT

If a student is not allowed to enter Taiwan due to entry restrictions for
foreigners in response to COVID-19 outbreak, a student can apply for
suspension of schooling. The period of his or her suspension of schooling
will not be restricted to the designated time limit specified on the
application form, (the application for suspension of schooling should still
be completed by Mar. 25) nor will it be included in the time limit
regulated by “Study Regulations of NCU.” Those who complete the
suspension of schooling do not have to pay tuition, the incidental fee, the
credit fee, and the computer and Internet fee. However, those who want
to keep the status of being a student, study at sister university, take the
degree examination (postgraduates) and will graduate this semester
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cannot apply for suspension of schooling and have to pay any related fees
according to NCU regulations.
2.¢ F%_—5 3 FF—LVT'P] 91&'?_)7\%)\—3' ?‘"—ri\: I'1_04 1’1&?%&%@?‘ ;%_
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Application process: Download the following file: “1-04 Application
Form for Suspension of Schooling. Please fill out the application form and
then send an email along with the form to notify the Office of

International Affairs (for non-Taiwanese students) and the Division of
Registrar.

(=) F -
(1) Reenrollment:
11102 5 #p ¥ S G0k p 12022 # 27 14 p (FHEAE L 32743L )o
Deadline for the application for reenrollment: Feb. 14 (Appllcatlon via
communication tools or by proxy is acceptable.)

(2)i2%
(111) Dropping out of school:
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FPERZRAE G FREFALEED > SEE N LR
g2 s e
If a student’s mental and physical conditions and learning needs is serious
affected by COVID-19; thus, he or she fails the coming semester and will
be dropped out of school, a student can submit the diagnosis of proof.
NCU may pass a special official document which requests that the
student be an exception to the rule that NCU should expel students who
fail a semester.
2.¢ 5% F,h P R A RTHR TR TI-06 3F R G
F Lt email 20w FE R FEA A )Y T Rl A B
Application process: Download the following file: “1-06 Application
Form for Withdrawal from School. Please fill out the application form and
then send an email along with the form to notify the Office of

International Affairs (for non-Taiwanese students) and the Division of
Registrar.

AN
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VIII.

T

Qualification
for Graduation
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() If a student is unable to complete certain obligatory courses and course

credits or unable to meet graduation requirements due to the influence of

epidemic control, the student may apply to his or her department/institute or
relevant authorities for remedies. After the application is discussed and

approved in the department/institute/authorities’ meeting, the student will be
offered substitutional courses or remedies and be granted leniency. A special

official document may be submitted to expedite NCU’s assistance to the

student if necessary.
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(I1) If a student is unable to complete all obligatory courses and course credits

due to the influence of epidemic control when his or her maximum period of

schooling expires, NCU may grant the student an extension of his or her

period of schooling.

CE)APRPFFLEINGEYFFEFF IR > B 4%
o4t TR T30IBARAEFE AR i .

(1) If a postgraduate is impacted by epidemic control but needs to take his or her

degree examination, a videoconference may be held to carry out the

examination. Please refer to “3-01-3 Application Form for Thesis Defense
Conducted via Video Conferencing and Corresponding Measures.”

1
2 ¥4

IX.
School-leaving
Procedure

(- )PELyie £ 2 A5 g d PR
() Dates for the school-leaving procedure and the collection of diplomas
1.81571:2022 & 7% 4p~2022&7%" 29p »
For undergraduates: Jul. 4 2022 to Jul. 29 2022
2312022 # 20 21 p~2022 # 7% 29 p o
For postgraduates: Feb. 21 2022 to Jul. 29 2022
(C)E2 AP AP PR U PPLE F R Kf AW A NS
mTRRYGURERRR I SN ER P RER 6 BX
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(1) If you are unable to complete graduation and school-leaving procedures due
to the influence of epidemic control, you can assign a proxy to go through
the procedures for you or apply for an extension of the procedures. An
extension of the procedures is at most six weeks after the deadlines listed
above, and the procedures shall be completed by the first day of school in the
next semester. The official date of diploma conferment on your diploma

will be the one designated by NCU to every graduate; it will not be changed
because of the extension of the procedures you apply for.

L
YA #
F e g
X.NCU’s
Relevant
Counselling and
Assistance

Mechanism
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With considerations of students’ mental and physical conditions, learning
process and actual needs for career counseling, NCU will timely introduce
relevant resources to students to actively assist them in overcoming obstacles.

L
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TR
XI. Contact
Info.

NCU operator: 03-4227151

(= )zzp &4 8 1 57126~57129 > email : ncu7121@ncu.edu.tw ;

(1) Extension and email of the Division of Registrar: 57126 to 57129;
ncu7121@ncu.edu.tw

(= )#FFx e~ % 1 57166~57171 > email : ncu57170@ncu.edu.tw ;

(I1) Extension and email of the Division of Curriculum: 57166 to 57171;
ncu57170@ncu.edu.tw

( 2) W% A7 i ¢ 03-4207094 - email : yvonne@ncu.edu.tw( p4)
lotus@ncu.edu.tw (& 2 ); cathychang0603@ncu. edu. tw
ruhualo@ncu.edu.tw (#h &5 =4 ).

(111) Telephone No. and email of the Office of International Affairs: 03-4207094;
yvonne@ncu.edu.tw (for mainland Chinese students); lotus@ncu.edu.tw (for
overseas Chinese students); cathychang0603@ncu.edu.tw -
ruhualo@ncu.edu.tw (for foreign degree seeking student).

% i
Note
Sy

The End

ARTT ERFT RPN B RAERAE A RTFI RV RE A
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Any matter that is not covered by this document will be coped with according
to the Ministry of Education’s “Principles for Schools above Junior Colleges to
Maintain and Deal with the Educational Rights and Interests of Students

Suffering Grave Disasters” and the relevant regulations stipulated by the
Ministry and NCU.
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