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Measures to Facilitate Students Schooling at NCU in Response to the Epidemic
of Novel Coronavirus
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According to Article 28 of the University Act and Article 38 of the Junior College Act, students’
schooling and other affairs relating to students’ status shall be listed in the academic rules of universities and
then reported to the Ministry of Education for future reference. However, if the authorities of educational
institutions confirm that an event affecting normal learning occurs, a university may evaluate the
circumstances of each individual case and then leniently implement a proper and flexible mechanism of
university study to help students overcome the obstacle.
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In response to the epidemic of novel coronavirus, the authorities have confirmed that this epidemic is
an event affecting normal learning and enrollment. In order to facilitate students’ normal learning and
enrollment and avoid the negative impact on their right to education due to their being unable to arrive at
NCU in time, NCU provides a flexible mechanism of university study according to “Measures to Facilitate
Students’ Schooling at NCU in Response to the Epidemic of Novel Coronavirus.” The president of NCU has
approved the measures in order to provide timely assistance.
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NCU provides students with various assistance as follows:

Regarding enrollment, tuition payment, evaluation of academic performance, transcripts, and
suspension and resumption of schooling Please contact the Division of Registrar at
03-4227151#57126 to 57129; ncu7121@ncu.edu.tw.
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With respect to selecting and taking courses, please contact the Division of Curriculum at
03-4227151#57171; ncu57170@ncu.edu.tw.

o %@ﬁ? 350,
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Concerning methods of payment, please contact the Division of Cashier at 03-4227151#57346;
cmyang@cc.ncu.edu.tw.

® ndmRic
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For international students: Please contact the Office of International Affairs at 03-4207094;
yvonne@ncu.edu.tw (for mainland Chinese students); lotus@ncu.edu.tw (for Hong Kong and Macanese
students).
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Applicable subjects: Students whose entry into Taiwan is restricted or deferred by the announcement of the
Central Epidemic Command Center after the first day of school, students who arrived in
Taiwan from China, Hong Kong, and Macau (including students from each country who
transferred at any airport in China, Hong Kong, and Macau) after the first day of school, and
students who have to be isolated, quarantined, traced, ordered to conduct autonomous health

management, and registered to the “Survey of Infectious Disease Prevention and Control of
the Health Center at National Central University.”
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R (I) Changes in the schedule are listed as follows:

187 8 ®xs|erp gp © 1/21~3/13 -
The period for printing out the tuition bill: Jan. 21 to Mar. 13

I. Enrollment
and Tuition 2.5y A p 2229
Payment Deadline for tuition payment: Feb. 29

3g fmyELE L p 2 227
Deadline for the application for student loans: Feb. 27

45 REpd wd R o MER R P 2027 (GRRrIAER R
).
Deadline for the submission of the second part of the notification of

appropriation issued by the Bank of Taiwan: Feb. 27 (please submit it to
Miss Dai at the Division of Student Services).

5.8 ¢ gratsgzap £k p 313 -
Deadline for the application for deferred enrollment: Mar. 13
6108 8 £ & % - FHHpFHA L P 1221 -
Deadline for the reenrollment in the second semester of the 108"
academic year: Feb. 21
7108 5 & & % - FHprp p a4 kP 11098 32 2 p(RE-)-
The date of enrollment and the first day of school in the second semester
of the 108" academic year: Mar. 2 (Monday) 2020
BB A EHR AR By o B2 REL T FRATY B
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(1) If you could not finish the enrollment process within two weeks since the
first day of school, you should fill out the “Application for Deferring
Enrollment in Response to the Epidemic of Novel Coronavirus” (please
download application form 1-25-1 at the website of the Division of
Registrar) and then email or mail it to notify the Office of Academic Affairs,
or the Office of International Affairs (if you are not a Taiwanese student).
After one of the offices is notified, you are permitted to finish the
enrollment process within one-third of the semester (six weeks) since the
first day of school according to the established enroliment process.

C)EAFIPEREREEH = £ 2 - (S Azap » B4 LEfpR > 1082
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(1) 1If you still could not finish the enrollment process after one-third of the
semester has passed due to the influence of the epidemic control but you are
still willing to continue your schooling in the second semester of the 108"
academic year, please notify the Division of Registrar and the Division of

Curriculum. The two divisions will submit a special official document to
grant you an extension of the grace period.

(2 )FIAFRFERZERR S B H " EE) QAR A5 3 FHmR
pﬂ o

(IV) If you are impacted by the epidemic and thus cannot return to NCU to
complete the process of enrollment and tuition payment, please refer to the
instructions of Question No. 3 in the Q&A.
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(V) With the approval of the Office of Academic Affairs, undergraduates
impacted by epidemic control are not restricted by the rule that requires
them to take the minimum number of course credits in each semester. The
standard charge for undergraduates is consistent with that for super seniors.
An undergraduate taking 9 or less than 9 credits should pay the credit fee
and a portion of the incidental fee according to the standard charge
stipulated by the college he or she belongs to. An undergraduate taking 10
or more than 10 credits should pay the full tuition fee and the full incidental
fee. The standard charge for postgraduates remains the same as the current
regulation stipulates it. Postgraduates have to pay tuition and the incidental
fee every semester when at school. Also, postgraduates have to pay the
credit fee based on the number of credits taken in each semester.
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(VI) In order to preserve students’ right to student group insurance, NCU will
advance the insurance company 209 NTD on behalf of the impacted
students. The impacted students shall reimburse NCU the 209 NTD after
returning to NCU. Please check the appendix here for the instruction on
the reimbursement. If you have any questions, please contact Ms. Yang
(email: ycyang1021@ncu.edu.tw) at the campus extension 57270.
=~ (- )FFAER F o™
34 BT E A (I) Change in the schedule is listed as follows:
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I1. Retention Deadline for the application for retaining student status: Feb. 27
of Student (C)B A GPHRETEME - 7 AP IRPEL FE ALY A F A
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Freshmen
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(1) If you wish to apply for retention of student status, you do not have to do it
personally at NCU. Please fill out an application form and actively notify
your department/institute and the Division of Registrar, or the Office of
International Affairs (if you are not a Taiwanese student) via email. Students
whose applications for retention of student status are approved by NCU do
not have to pay for tuition and incidental fees.
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(111) If you are unable to apply for retention of student status by the deadline due
to the influence of epidemic control and you are also not willing to resume
your schooling in the coming semester, please actively notify the Division
of Registrar and the Office of International Affairs within one-third of the
semester since the first day of school. The division and the office will assist
you in applying for the retention of student status.

(2)FF > EFRDBOEE > EF FRBEFREFELRT LT
o

(V) If the term of the retention of your student status expires but you still could
not go through the enrollment process, NCU administrators will extend the
term on the basis of your actual need.
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The corresponding measures listed below are applicable to students unable to
lI. Course return to NCU due to the influence of epidemic control or students unable to
Seiection participate in any class due to quarantine.

( )4t IFE PR E 1 2/25-3/10 -
(1) Period for selecting and dropping courses online: Feb. 25 to Mar. 10
La A4~ 226 B3I 5 A B F A GRS A Bkl i T
Koo 2V i9:E o
Regarding courses without a limit to the number of people who can take
them, courses without other restrictions or courses with a limit to the
number of people who can take them but the limit has not been reached,
please use the course selection system to select or drop these courses.
(= )4 1 4viRE PP £ 3/12-3/16 -
(1) Period for manually selecting and dropping courses: Mar. 12 to Mar 16
LA 4ei8EY 0 LR RS 3 R E T A > VA
AL A EFIRAE o 2w BERP R E T REE P Y A 1 3E o
Application for manually selecting and dropping courses: Courses whose
limit to the number of people who can take them has been reached or
courses with specific restrictions cannot be selected using the course
selection system. These courses can be selected manually with the
“Application Form for Manually Selecting and Dropping Courses.” If you
cannot attend the courses that are successfully selected by you in the
period for selecting and dropping courses online, you can apply for
manually selecting and dropping courses.
29 N A g AR T A1 425 Y E 0 i Email
Bz F%?IFWF? Rf8 0 A o 4eiTE Y 'i—,%f 2 ix F%fffgﬁ}\; % 2. Email & %
I ‘aﬁcﬁ P e P TPEN F o A TPEN R RIS kAT A ? % %—i’ﬁﬁ
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Application process: Firstly, go to the website of the course selection
system, print out the “Application Form for Manually Selecting and
Dropping Courses” and fill out the form. Secondly, acquire via email the
approval of the lecturers teaching the courses you wish to attend. Thirdly,
email the form along with the emails containing those lecturers’ approval to
the offices of the departments/institutes offering those courses you wish to
attend. The clerks at the offices will then submit your application form to the
directors of the departments/institutes. After the directors sign or stamp their
seals on your form, it will be sent to the Division of Curriculum.
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Some courses specifically require students’ obligatory presence in the
very first class: Those who have successfully selected these courses,
those who wish to select these courses, and those who select these
courses manually have to email the lecturers of these courses in advance
to explain why you cannot attend the very first class so that they can
make corresponding arrangements or adjustments.
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If you cannot attend any class during the period for manually selecting
and dropping courses due to epidemic control and then you find that the
courses you have selected do not suit you after you come back to NCU to
attend those courses, you can apply for dropping courses or selecting
other courses with the “Sheet of Dropping and Selecting Courses after the
Due Date” within two weeks after the period for manually dropping and
selecting courses ends (by Mar. 27). Please submit the sheet to the
Division of Curriculum after the lecturers of the courses you wish to drop
or select sign on the sheet. If you wish to drop any course after Mar. 27,
please go through the course withdrawal procedure (Apr. 13 to May 29).

() FNFLFABA TG ARG GRFE L FLriEZpy o F
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(1) If epidemic control causes any unusual situation to any undergraduate, the
undergraduate affected by the situation can apply for reducing the number
of courses (the number of courses selected by the applicant will not be
restricted by the rule that requires the minimum number of course credits
for an undergraduate to take in each semester) with the approval of his or

her advisor, the director of his or her department, and the tutor of his or
her college.

19 5>t ire e 27§ T5-06 28 4 ¢ 34 5 » 5 Emall
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Application process: Download the following file: “5-06 Application Form
for Reducing the Number of Course Credits Required in Each Semester” at
the website of the Division of Curriculum. Acquire your advisor’s approval
via email. Forward the email that contains your advisor’s approval to the

office of your department. After the director of your department signs the
application form, it will be submitted to the Division of Curriculum.
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g3 (I) Students may contact lecturers to discuss issues including course progress and

autonomous learning.
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(1) Lecturers in this semester may apply for synchronous or asynchronous distance
teaching. The Office of Academic Affairs will provide technical support. The
department/institute that would provide distance teaching may apply to the
Office of Academic Affairs for subventions if necessary.
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(1) After the Division of Curriculum notifies a department/institute, upon approval
of a lecturer at the department/institute, a teaching assistant may assist the
lecturer in recording video and audio of the course, the content of the PPT file
on the computer screen, and the audio of the lecturer’s instructions. The
recordings will be uploaded to the platforms including the LMS and the
ee-class for students taking the course to watch online. The Office of Academic
Affairs will train teaching assistants to reinforce lecturers’ teaching.

()2 B R 2 W HEIE Y 35AE
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(IV) The Office of International Affairs at NCU would make arrangements for

you to take courses at a sister university.

Any NCU student affected by an unusual situation may be arranged to
attend courses at any of NCU’s sister universities in mainland China in the
present semester with approval from the student’s department/institute at
NCU and from the sister university.

E)ERAFEMEZZR > SRR > FIP A XBEE L 7 AT
B RR T B F R E -

(V) NCU grants its students the flexibility in taking courses. Students affected
by epidemic control can select and take courses provided by the foreign

universities recognized by the Ministry of Education of Taiwan after the
students acquire approval of their department/institute.

RS (e )T )ER Y AR A RE VAR E R VHEL WA ER
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IV. Methods of
Taking Courses

(March. 11, 2020)R10



Rz ¢ 44 F FURAT B pE LR
A».Q, Tiﬂ?jﬂ—%@‘

Measures to Facilitate Students Schooling at NCU in Response to the Epidemic
of Novel Coronavirus
2020.02.26 2 & 1% %
2020.03.10 ;A4 + 109 £ & & 15w RuL §HB T P

) AR FEH %
Category Corresponding Measures of NCU

Note: If you wish to take courses according to Method (IV) or Method (V), you
should notify the Office of International Affairs in advance. In addition, you
still have to pay for the tuition, incidental fee and credit fee of this semester
after you return to NCU. If the other university that you attend has any
chargeable service or item that you need to pay for, you should pay that
university for the service or item according to that university’s rule.
Furthermore, you should send your transcript or credit certificate of the
courses taken at that university back to NCU so that the documents can be
archived. If any course taken at that university involves the recognition of
graduation qualification, you will still have to complete the process of
transferring and waiving credits.

. (F)F25 BV A8 AFHL FIPRAF & a aFoky 0 AR B3
A SEY I HIes 5 o
(I) You can designate a proxy to ask for a leave on your behalf. If you are absent
from any class due to epidemic control, your absence will not be the basis for
V. Test Scores any  reduction in the scores of your academic performance this semester.
()& h9rdot BATFIBEH &2 2258 0 L =R 0 Bk
B R AR S Y S WA o g S
CEEEEES L LE DR
(1) If a student is unable to fully participate in a course or in each test due to
epidemic control, the lecturer of the course should adjust the evaluation
method of the student’s academic performance. Make-up tests or other

remedial measures can be used or taken to cope with the student’s grades.
The grades of the make-up tests will be taken as effective grades.
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VI. Asking for | To Taiwanese students: Please ask the Division of Student Services at NCU for
Leave leave via communication tools including telephone and email.

To international students: You may notify the Office of International Affairs that
you need to ask for leave, and then the office will fill out your absence slip on
your behalf. You should submit the PDF files of the supporting documentation
about the reasons of your leave when you return to NCU.
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T e If you wish to apply for suspension of schooling, reenrollment, dropping out

= from school, and so on, you do not have to come to NCU in person. Please fill
out an application form and then send an email along with the form to notify

VII. the Division of Registrar or your department/institute, or the Office of
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Suspension of
Schooling,
Reenrollment,
and
Withdrawal
from School

International Affairs (for non-Taiwanese students). Clerks at either office will
go through the application process on your behalf.

(- )k :

(1) Suspension of schooling:

LED G ok R F T E M 7 AR SRR A
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F2) meiyag o
If you wish to apply for suspension of schooling, reenrollment, or
retention of student status, you do not have to come to NCU in person.
Please fill out an application form and then send an email along with the
form to notify your department/institute or the Division of Registrar, or
the Office of International Affairs (for non-Taiwanese students). Clerks
at those offices will go through the application process on your behalf.
2EAFIDARFRAZNHRF L2 6P ERpFAFFle 5 =4
2 - GAREE S B PR RE (FHREAZE L3782 ) v
PP BRRETAEY L RF L FY > BT (R FA4 T
ZARRE R Y o
If you are unable to return to NCU to continue your schooling within 6
weeks after the extended date of the first day of school, you should apply
for suspension of schooling (via communication tools or by proxy)
because you will miss one-third of the curriculum progress. The period of
your suspension of schooling will not be included in the time limit
regulated by “Study Regulations of NCU.” During this period of
suspension of schooling, you do not have to pay tuition, the incidental
fee, the credit fee, and the computer and Internet fee.
3EAFIVABELFIRPEZ YT Y » /9L REE B R
(FHFEM 2 L2942 ) A XA REY YR > KEA 2 8
PIREREY L B EEY e 9F Ry - FLF2ApH 7 * 5 25T
cFARFHYANE/RORZATF > F4 L huk d&%‘fﬁﬂ Lo
If a student plans to apply for suspension of schooling (the application
can be made via communication tools or by proxy) because he or she is
affected by epidemic control or is in quarantine and thus is unable to
continue his or her schooling, NCU will accept his or her application
expediently. The period of his or her suspension of schooling will not be
restricted to the designated time limit specified on the application form,
nor will it be included in the time limit regulated by “Study Regulations
of NCU.” The tuition, the incidental fee, the credit fee, and other fees that
have been paid by the student will be fully refunded. If the student is still
unable to resume his or her schooling when the designated period of his
or her suspension of schooling ends, NCU will grant him or her an
extension of the period of his or her suspension of schooling.

(March. 11, 2020)R10



Rz ¢ 44 F FURAT B pE LR
A».Q, Tiﬂ?jﬂ—%@‘

Measures to Facilitate Students Schooling at NCU in Response to the Epidemic
of Novel Coronavirus
2020.02.26 2 & 1% %
2020.03.10 ;A4 + 109 £ & & 15w RuL §HB T P

) AR FEH %
Category Corresponding Measures of NCU

(Z)RF -
(I1) Reenrollment:
11082 ¥ s F# 0k p 1221 (FHREAE L3272 ) o
Deadline for the application for reenrollment: Feb. 21 (Application via
communication tools or by proxy is acceptable.)
2EATFIF AP ERZ R p L E L fé%ﬁwﬁﬁ%
FotRE - N A F i Ao R (EARBT L) 12
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If you are unable to complete the reenrollment procedure by the deadline
due to the influence of epidemic control but are still willing to keep your
student status, please notify the Division of Registrar, or the Office of
International Affairs (for non-Taiwanese students) within two weeks after
the first day of school. Clerks at either office will go through the
application process of reenrollment or successive suspension of schooling
on your behalf.
BRFUF AR F > MO EZ R F 4 B3k
If students impacted by epidemic control change their
department/institute after their reenrollment, NCU will provide them with
counseling services and assist them in taking courses.
()35 :
(111) Dropping out of school:
1LE2 PR ERF B > 57 2 ﬁ’ﬁ%&£$ﬂ1%*f~»#uﬁi
BYPZEHo@NLEEI N T EY I A0 RLIFER 2
FoREAFIREESET 2 RIFRATUY -
If a student fails the coming semester due to any quarantine measure,
NCU may exempt the student from being expelled from school after
considering the student’s mental and physical conditions as well as his or
her learning needs. NCU may pass a special official document which

requests that the student be an exception to the rule that NCU should
expel students who fail a semester.
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VIII. () If a student is unable to complete certain obligatory courses and course
Qualification credits or unable to meet graduation requirements due to the influence of

for Graduation

epidemic control, the student may apply to his or her department/institute or
relevant authorities for remedies. After the application is discussed and
approved in the department/institute/authorities” meeting, the student will be
offered substitutional courses or remedies and be granted leniency. A special
official document may be submitted to expedite NCU’s assistance to the
student if necessary.

()§4WwfﬁWUk@#ﬂ“
-gF :g" ilf ™ = l’j

(I1) If a student is unable to complete all obligatory courses and course credits
due to the influence of epidemic control when his or her maximum period of
schooling expires, NCU may grant the student an extension of his or her
period of schooling.

C)FAPEREFLE 2N EPEFFEGE f*“”é#;‘f » E AR e
m °;F %+ Fﬁ-%: 3-01-3 AR B (7 8 =& ¥ 2 FF % o

(11) If a postgraduate is impacted by epidemic control but needs to take his or her
degree examination, a videoconference may be held to carry out the

examination. Please refer to “3-01-3 Application Form for Thesis Defense
Conducted via Video Conferencing and Corresponding Measures.”

B s 10 lﬁij@nﬁyfiﬂ ?/v\-ﬂz o i
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IX.
School-leaving
Procedure

(- )yamapie £ 2 LEB- 8 = 3 pian
(I) Dates for the school-leaving procedure and the collection of diplomas
1.8 151 :7/8~7/31 -
For undergraduates: Jul. 8 to Jul. 31
277 3 ot 1 2124~T7/31 -
For postgraduates: Feb. 24 to Jul. 31
(Z)E 3 AR B FRE DU PHLE F R o hT AR 4 g
I N ?-a_@ggg%qg;ﬁgﬁ, IO aRA U p sl 63 ¥ ORI
FHREp vy FrFIRI PP REFFFE 7 Flae i
MR # o

(I1) If you are unable to complete graduation and school-leaving procedures due
to the influence of epidemic control, you can assign a proxy to go through
the procedures for you or apply for an extension of the procedures. An
extension of the procedures is at most six weeks after the deadlines listed
above, and the procedures shall be completed by the first day of school in

>
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the next semester. The official date of diploma conferment on your diploma
will be the one designated by NCU to every graduate; it will not be changed
because of the extension of the procedures you apply for.

- MORALE 4 PR RERY CBBR R TR G AN
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IEaan i With considerations of students’ mental and physical conditions, learning
process and actual needs for career counseling, NCU will timely introduce

X NCU’s relevant resources to students to actively assist them in overcoming obstacles.

Relevant

Counselling and

Assistance

Mechanism

1. A T 35 1 03-4227151 -

T % F 3 NCU operator: 03-4227151

(= )zzp e a8 1 57126~57129 > email : ncu7121@ncu.edu.tw ;

X|. Contact (I) Extension and email of the Division of Registrar: 57126 to 57129;
' ncu7121@ncu.edu.tw

(= )ifear e 4§ 1 57171 > email : ncu57170@ncu.edu.tw ;
(I1) Extension and email of the Division of Curriculum: 57171,
ncu57170@ncu.edu.tw

(=2 )R % ke T 3% ¢ 03-4207094 - email : yvonne@ncu.edu.tw( F£ 2 ) :
lotus@ncu.edu.tw (8 £ 4 ) -

(111) Telephone No. and email of the Office of International Affairs: 03-4207094;
yvonne@ncu.edu.tw (for mainland Chinese students); lotus@ncu.edu.tw (for
Hong Kong and Macanese students).

Info.

Bit | FE ¥ ARKTN AN FRAERAES LTI BV REA
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Any matter that is not covered by this document will be coped with according
>z to the Ministry of Education’s “Principles for Schools above Junior Colleges to
Maintain and Deal with the Educational Rights and Interests of Students

The End Suffering Grave Disasters” and the relevant regulations stipulated by the
Ministry and NCU.
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